SharePoint 2010
Enterprise Metadata Mgmt

St. Louis SharePoint Users Group (STLSUG)
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Agenda

® Overview of SharePoint 2010 EMM
® EMM “roles”

® Administrator
® End-user
® Developer

® Questions
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Why is Tagging so Important?
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EMM QOverview

® SharePoint Server 2010 feature
® Stored centrally in the database
® Hierarchical

® Managed Terms and Managed Keywords
enable both restricted taxonomy and
“folksonomy”
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EMM Features

® End-user
® Tag Cloud web part
® Suggest as you type

® Administrator
® Term Store management tool

® Developer
® Taxonomy API
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EMM Applications

Search

Metadata-driven Navigation
Common Vocabulary

Social Relevance

Custom Applications
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Taxonomy Types

® Supported
® Equivalent
® Synonyms
® e.g."LOL" = "Laughing out loud”
® Hierarchical

® Parent/Child
® e.g. " Sports Equipment” -> “Ball”
® Not Supported

® Associative
® Concept/Concept
® e.g. "‘Bouncy Things” ~ “Ball”

® Ontologies
® Domains of controlled vocabularies
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Definition

® Managed metadata is a hierarchical
collection of centrally managed terms that
you can define, and the use as attributes for
items...

Source; SharePoint Server 2010, TechNet

http://technet.microsoft.com/en-us/library/ee424402.aspx & Savepoint 20| @



Terms

Manaé]ed Keyword — A word or phrase that has been
added to SharePoint Server 2010 items. All
managed keywords are part of a single, non-
hierarchical term set call the "keyword set.”

Managed Term — A term that can be created by
users only with the appropriate permissions and
often organized into a hierarchy.

Term Set — A collection of related terms.

Group — In the term store, all term sets are created

In groups. A group is the parent container for term
sets.

Term Store — Database for terms and keywords.

Source; SharePoint Server 2010, TechNet

http://technet.microsoft.com/en-us/library/ee424402.aspx
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Central Taxonomy
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EMM Administrator

® Taxonomy Hierarchy Rules
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EMM Hierarchy Rules

When a Managed Metadata service is created,
a term store will be created. Once you have a
term store, you can create a group. A group Is
a security boundary.

Once you have a group, you can create a term
set. A term set must be the child of a single
parent group. You cannot delete a group that
contains term sets.

Under a term set, terms can be created. A term
can be a child of a term set, or of another term.

A term can be added as a child of another
term.

Terms can be nested to seven levels.
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Example Hierarchy
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Metadata-Drive Site Column

9 Use a managed term set:
Find term that include the following
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Administrator Demo

® Display a Term Store

® Manage the Term Store with the Term Store
Management Tool

® Add a Managed Metadata column to a list
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EMM End-User

® Taxonomy and “folksonomy”
® Tag Cloud web part

® Features for “disambiguation” and faster
tagging
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Tagging Example

DoclLibTest - expenses.txt 0 x

Iteens on this kst rf-q: Jire cortent X(rlugl Your .utlrrt‘f.-n n will not appear in pubbic views untll approved by someone
with proper rights, r { 3
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Tag Cloud Example

‘€ Pages - TagCloudTest - Windows Internet Explorer
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Metadata Navigation

® Navigation hierarchy
® Key Filters
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Leveraging the Managed Metadata
Service for better People Search

® QOut of box;

® Responsibilities, Interest, Skills,
Schools, are all taxonomy
properties

® Automatic refinement on relevant
pivots

® Extensibility

® Adding a new taxonomy property
to the profile store
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End-User Demo

® Tag a document with a managed keyword

® Tag a document with a managed term
(Suggest as you type)

® Tag Cloud web part
® Metadata-driven navigation (filtering)
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EMM Developer

Term - Class: Term. If the

[sAvailableForTagging property is true, the
term is available for tagging.

Term Set — Class: TermSet

Managed Keyword — Class:Term. A Term
becomes a keyword when the IsKeyword
property Is true.

Term Store — Class:TermStore
Microsoft.SharePoint.Taxonomy
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Questions?

Kurt Rolland
Covenant Technology Partners
krolland@mailctp.com
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Microsoft

Your potential. Our passion.”

© 2009 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market
conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any informatiowrovidediafter the date of this presentation.
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